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Mrs. Lisa Blondridge 
Ouston Parish Council 
Ouston Community Centre 
Iris Crescent 
Ouston 
Chester-le-Street 
DH2 1RJ 
 
Monday 27th June 2022 
 
Reference – service changes in Ouston 
 
Dear Mrs Blondridge, 
 
Thank you for contacting us regarding upcoming changes to Go North East services in County 
Durham. We note the concerns expressed by residents in Ouston regarding potential loss of 
links resulting from proposed changes to services 28/28a.  
 
I am pleased to say that it was announced last week that Nexus and Durham County Council are 
to fund these services, meaning that links to Ouston are to be maintained. Service 28 will 
continue to operate as it does now, and service 28a will be replaced by a revised service 29, 
which will operate Newcastle – Gateshead – Kibblesworth – Ouston – Pelton – Beamish – 
Chester-le-Street. Together, these services will continue to provide a service up to every 30 
minutes through Ouston, and links will be maintained to Birtley and the QE. At present, 
discussions are still ongoing around who will the operator of these services, which mean that it 
may not be Go North East. 
 
As I am sure you can understand, Go North East is, like all other bus operators, facing significant 
financial pressures because of the Covid-19 pandemic; we are a loss-making business right now, 
even with present support from government (which ends in October). These proposals were 
therefore rooted in a need to get our business in the best shape so that it is one that is 
financially sustainable.  
 
Services 28/28a were, even before Covid, not well used and we were considering changes to 
them before the pandemic hit. Unfortunately, passenger numbers on many journeys – and on 
some services as a whole – have been struggling to reach sustainable levels for many years now 
and, post-pandemic, passenger numbers have stalled even further from an already low base, 
with no signs of recovery for the services and journeys we were proposing to withdraw.  
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Proposing to remove services altogether is never something we do happily or a decision we take 
lightly; we are, at the end of the day, in the business of providing passenger journeys and we 
fully understand the benefits of good public transport. In developing the proposals, we carefully 
analysed the data that we have from our ticket machines. These provide a wealth of data on the 
journeys that passengers make, and have helped us to understand where changes to our 
network need to be made. Early in the process, discussions with LTAs took place about our plans 
for changes, and this is why Durham County Council have now stepped in to provide 
replacements for these services.  
 
We are genuinely sorry for the worry that this has caused people in your community, and we 
are pleased that Durham County Council is able to maintain links to Ouston. We remain hopeful 
that passenger numbers may recover in the medium-term, and that we may be able to consider 
running more services on a commercial basis when this happens. 
 
Yours sincerely, 

 
Stephen King, 
Commercial Director                                                                                                      


